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0 of 0 review helpful IT book By D Caribe ntilde a This book was necessary for a class and so it was indeed a useful 
resource what else can I say 6 of 6 review helpful Balanced agenda free realistic By Mike Tarrani It s difficult to find a 
new book on outsourcing that maintains a neutral perspective and does not promote an agenda for or against This is 
such a boo The first book to provide practical guidance on how to get the most from an outsourced IS service and 
written specifically for IS and IT professionals and not senior business managers From the reviews The book is a step 
by step guide to the process of IT outsourcing It assumes a standing start so the history lesson comes first For example 
EDS was doing it 40 years ago There is a thoughtful debate on the arguments for and against out 
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