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This text workbook is a step by step guide through the case management process from intake and assessment to
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referrals and termination The fifth edition focuses on what is most important for students to consider document and
pass along in each step of the human services process Chapters walk students through each step of the case
management process while realistic exercises drawn from active professionals expose students to a broad range of true
to life circumstanc About the Author Nancy Summersis a professor at Harrisburg Area Community College where she
has served as department chair Summers was the director of public education for amental health system and has
worked with numerous agencies to provide training impro
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